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Event Terms and Conditions 
 

Lincoln Coach Trip, Monday 12th August 2019,  

 
By purchasing a ticket for the Lincoln Coach Trip I agree with The Shakespeare Hospice that: 

 

Tickets and participation 
 
1. Tickets must only be purchased by those who will be aged 18 years or over on the date of the 

travel. 

2. Children aged 16 and under remain the responsibility of parent/carers at all times. 

3. Ticket prices are per seat and are not scaled by age group. 

4. I will inform The Shakespeare Hospice Fundraising Team immediately if I/my group are 
unable to travel on the day of the coach trip.   
 

5. No refunds are available. 

6. The coach will leave The Shakespeare Hospice at 9.00am and will leave Lincoln from the 
designated pick up point at 4pm.  
 

7. I understand that The Shakespeare Hospice or Johnson’s Coaches will not be responsible if 
I/my group are late for either departure time and it will be my/our responsibility to find 
alternative travel to or from Lincoln. 
 

8. Should the event organisers cancel the coach trip for any reason, I understand that I will be 
offered an alternative date at no extra cost. Any cancellation correspondence will be emailed 
to passengers by 1pm on the 9th August 2019. 

9. Contact details provided are used to keep you up to date about the coach trip you are taking 
part in. We may ask for next of kin details in case of an emergency. All details will be stored 
securely and are used in relation to the event you are taking part in. 

10. You understand and agree that when you participate at any Shakespeare Hospice event you 
do so entirely at your own risk. The Shakespeare Hospice or Johnson’s Coaches shall not be 
liable for any injury, damage or loss suffered by participants on the coach trip. 

11. You must abide by any rules, instructions or regulations given on the day by event officials. 

12. You will not use abusive or aggressive language towards our organisers, officials or 
volunteers and will avoid acting in a way which may cause injury or harm to other participants 
or which may cause offence or damage to the reputation to The Shakespeare Hospice. 
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13. During the coach trip you will be responsible for your own safety and will take all reasonable 
care to ensure the safety of others and will comply promptly with any safety instructions given 
by The Shakespeare Hospice’s or Johnson’s Coaches staff or volunteers or any person 
acting on behalf of the Shakespeare Hospice behalf.  

14. The Shakespeare Hospice and Johnson’s Coaches gives its advice on journey time in good 
faith. However, as a result of breakdown or traffic congestion, or other events beyond the 
reasonable control of The Shakespeare Hospice and Johnson’s Coaches, journeys may take 
longer than predicted and in those circumstances The Shakespeare Hospice and Johnson’s 
Coaches will not be liable for any loss or inconvenience suffered by the passenger as a 
result. 

15. On arrival at Lincoln, passengers must take all belongings with them once departing the 
coach. The Shakespeare Hospice and Johnson’s Coaches will not be responsible for any 
damage to, or loss of, personal property theft in the vehicle.  

16. There is to be no consumption of alcohol or smoking on the vehicle. 

 

Personal data and images  
17. I give permission for my personal information to be stored and used by The Shakespeare 

Hospice in connection with the organisation, promotion and administration of this Event and 
any other Events or promotions offered by The Shakespeare Hospice. 

18. Further information on how The Shakespeare Hospice use and store my data is available to 
view on The Shakespeare Hospice website within the Privacy policy. 

19. Any correspondence regarding these terms and conditions should be directed to The 
Shakespeare Hospice Fundraising Team, Church Lane, Shottery, Stratford Upon Avon, 
Warwickshire, CV37 9UL. 

 

 

 


